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Abstract:

The protection of Personal Identifiable Information (PIl) is a major responsibility of all government
employees. The Security Educator has the challenge to communicate the need to protect the privacy of
information to his/her fellow employees and to share the requirements, agency procedures, and best
practices to protect the information.

The panel will focus on:

e What is Privacy and Personal Identifiable Information PI11?

e What are the new memos and regulations that security educators should know?
What are important “must dos” that should be "known" though out the agency?
What are the 5 key steps for insuring privacy of PII?

e What are some of the “best practices” to educate on “privacy”?

e What are other agencies doing with regard to Privacy related education?
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Information Officer. Prior to this, she served as the Associate Deputy Assistant Secretary for E-
Government, responsible for VA’'s e-government initiatives as a part of the President’s Management
Agenda (PMA) while advocating electronic services to veterans and their beneficiaries. She also served
as VA'’s Chief FOIA Officer, and managed VA’'s Web presence and Privacy programs. From 2003 —
2006, Ms. Wallace served as the Associate Deputy Assistant Secretary for IT Operations. In this
capacity, she modernized VA’s telecommunications network services, improved VA'’s Internet and Intranet
presence, improved continuity of operations capability, and upgraded the VA Central Office campus
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Business Administration from Central Michigan University in 1975, a M.S. in Information Systems
Technology from George Washington University in 1984, and a Masters in Strategic Studies from the
Army War College in 2000. She is a 1992 graduate of the Leadership VA program. She is also a
Certified Information Systems Security Professional, granted by the International Information Systems
Security Certification Consortium.



